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MEETING MINUTES 

The Bloor East Neighbourhood Association (BENA) 

Annual General Meeting 

Thursday, November 6, 2014 -- 7pm - 9pm 

333 Bloor Street East (Rogers Building, Sub-basement, Overflow Room) 

  

Introductions  

Speaker: Linda Brett, BENA President 

 

● Welcome 

● Congratulations extended to re-elected Toronto-Centre politicians 

● Acknowledgment of invited guests, other residents’/neighbourhood associations and 

Rogers’ staff and Rogers for proving meeting space 

 

Call to Order 

Made by Mark Daye, BENA Secretary 

 

Minutes of Meetings of Previous Annual General Meeting (October 22, 2013) 

[Archived minutes are available at  http://www.blooreast.org] 

 

Motion to waive the reading and approval of the previous minutes 

 

Mover: Richard Warner 

Seconder: Mark Daye 

Motion carried 

 

Presentation of Financial Statements 

Presenter: Blair Kissack, BENA Treasurer 

 

Waiver of Appointment of Auditors 

 

Mover: Mark Daye 

Seconder: John Burt 

Motion carried 

 

Election of Directors 

Facilitator: Tatiana Jaunzems of EN Consulting Group (http://www.enconsulting.ca) 

 

The floor was opened to the nomination of three directors. 

 

John Burt nominated Blair Kissack, Linda Brett and Mark Daye. 

Seconder: Halyna Kozar 

 

http://www.blooreast.org/
http://www.enconsulting.ca/
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The nominated directors were appointed by acclamation. 

No other nominations were forthcoming. Nominations were closed and John Burt’s nomination 

of Blair Kissack, Linda Brett and Mark Daye was accepted.  

 

President’s Report  

Presenter: Linda Brett, BENA President 

 

Ms. Brett gave an overview of the association and acknowledged core volunteers and their work 

to regularly monitor the neighbourhood, development projects, road and traffic changes. 

 

311 Reporting: Ms. Brett underscored the importance of reporting via 311 and the 311 app on 

the BENA website. 

 

Manulife Sign variance: She briefed attendees on the Manulife sign variance and related 

notification procedure. She said that the sign application had been denied but that there is an 

outstanding proposal for prominent lighting on the building in the same area (not part of the sign 

variance application). BENA has asked Councillor Wong-Tam’s office to look into the matter 

rather than contacting Manulife directly about it, she said.  

 

Ms. Brett spoke of the need to closely review the notification process currently in place around 

these matters, and consider ways in which it could be optimized, as it currently seems to be 

imprecise. Making a change to the notification process may require Provincial legislation. BENA 

will also seek help from the Toronto Chapter of The Canadian Condominium Institute on this 

issue (as it is something that could affect any condo dweller in Toronto) and from Minister Glen 

Murray and Councillor Wong-Tam’s offices as appropriate. 

 

Neighbourhood Traffic: Ms. Brett said that BENA has been working with Councillor Wong-Tam 

and other local associations to improve traffic in Toronto-Centre. 

 

StreetARToronto - Ms. Brett highlighted the completion of the BENA murals this year after much 

input from residents on the murals’ detail (there is a record of community input on the BENA 

website) and said that they have been well-received in the area. 

 

Development Updates: Ms. Brett gave updates on several area construction developments. 

 

Open Streets TO: She said that the inclusion of the neighbourhood in Open Streets TO, 

although there were some glitches, had been a positive. BENA helped provide a buffer between 

the City, residents and the facilitator, she said. 

 

Neighbouring Residents’/Neighbourhood Associations: Ms. Brett spoke of collaboration with 

neighbouring residents’ associations -- finding common ground and projects to work on 

together. 
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BENA has been collaborating with the following local associations: 

 

● ABC Residents’ Association 

● Bay-Cloverhill Residents’ Association  

● Church Wellesley Neighbourhood Association 

● Greater Yorkville Residents’ Association 

● Upper Jarvis Residents’ Association 

 

BENA Facebook page and website: She acknowledged Mark Daye’s work on the BENA site and 

announced that the Association would be looking for a web designer to revamp the website in 

future. 

 

Motion to Adjourn - End of Formal Portion of the Meeting 

 

Motioner: Carole Aronovich 

Seconder: Richard Warner 

Motion carried. 

 

Guest Speakers and Discussion 

 

The Honourable Glen Murray, MPP, Toronto-Centre, Minister of the Environment and Climate 

Change (http://www.glenmurray.onmpp.ca/) 

 

Mr. Murray reported: 

 

Transportation: Mr. Murray said that the Provincial Government is planning a $15 billion 

investment in transit that will include involvement with a Toronto transit plan, a province-wide 

transit plan, regional transit plans and a Green Belt plan. 

 

There is a lot of transportation and land use planning and re-evaluation underway. 

 

Minister Murray said, changes to the GO Transit system will include electrifying the entire 

system and phasing out diesel-fueled vehicles, running trains at least every fifteen minutes 

and an integrated Presto card system. 

 

Mr. Murray said that he helped author John Tory’s SmartTrack plan. 

 

Climate Change: Minister Murray said that making changes to deal with climate change is a 

major commitment of this [Liberal] Government. The Government will be promoting building 

retrofits, carbon neutral vehicles, integrated planning with the City and new architecture 

standards to meet the challenge. 

 

OMB: Mr. Murray said that the Government would be re-evaluating the OMB and coming out 

http://www.glenmurray.onmpp.ca/
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with a bill that presents an alternate model. He referred attendees to the Toronto Centre Plan 

website (http://torontocentreplan.org/) for more on findings, so far. 

 

He said that the legislation being proposed would deal with the issue of minor variances, give 

City Council a greater ability to zone, allow the City to use its Official Plan, create a stronger 

zoning system and restrict the number of issues that go to the OMB. Mr. Murray said it would 

resemble the “Vancouver model.”  

 

Green Space and Cycling: Minister Murray said that there has been funding allocated for 

green space. Currently, he said, we have a lot of development in the city, but not enough 

creation of new green space. He mentioned “land banking” as a strategy that could be used. 

 

In regard to cycling, Mr. Murray mentioned the need to eliminate cycling on sidewalks and to 

safeguard sidewalk space for pedestrians. He spoke of the “1 metre rule” and working with 

municipalities to make this happen. 

 

Ranked Ballots: Minister Murray said that the Government would deliver on ranked ballots for 

municipal initiatives, a voting system he said he knew Councillor Wong-Tam had championed 

at City Council. 

 

Alcohol Sales: Mr. Murray said that the Government considered the reform of the beer retail 

system to be important as well as a restructuring of the LCBO. 

 

Other initiatives: Mr. Murray said that the Government also plans to increase the availability of 

home care and early childhood education. 

 

Question and Answer Period  

 

Question: Can you elaborate on reviews for the Green Belt? 

 

Answer: Land use, green space, green belt, density, we’re trying to integrate all of that. We 

have added a lot of new office space in Toronto and a lot of that isn’t near transit which forces 

car use. We want to integrate land use and transit. Transit needs to be connected to work and 

school. In terms of financing, the GO system is heavily subsidized and has relatively light 

fares. With electrified trains it will be like a high speed surface subway and can become a 

revenue source. We need the Green Belt to protect farmland and we need to reduce 

emissions. 

 

Question: What is the plan for Exhibition Place and the CNE Grounds? 

 

Answer: (Minister Murray) There won’t be any condo development allowed on the provincial 

land. It will be waterfront park land for leisure. 

http://torontocentreplan.org/
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(Councillor Wong-Tam) There won’t be any condos on the city portion. There may be a hotel. 

 

Question: Is there a plan to mandate helmets and other safety equipment for cycling? 

 

Answer: Helmets are a big debate. We can work on cycling infrastructure. How do we manage 

sidewalks for pedestrians and reduce cycling there. We will need to work with municipalities 

on this issue. It’s a shared jurisdiction. We want to make winter tires mandatory but they are 

higher cost and there is a concern for the cost with seniors. The helmet issue is an open 

question. 

 

Question: About The Beer Store, Toronto-Centre has several local brewers, are you going to 

make it easier for them to sell their products? 

 

Answer: We will push new rules to allow for more retail power for craft brewers. I’m willing to 

set up a community meeting on alcohol retail if there is interest. 

 

Councillor Krystyn Wong-Tam, Ward 27 (http://www.kristynwongtam.ca/) 
 

Councillor Wong-Tam reported on key achievements during the year and upcoming initiatives. 
Councillor Wong-Tam also thanked BENA and the other area residents’ and neighbourhood 
associations for working closely with her, acknowledged their diligent work and urged more 
people to become involved with them. 
 

Information from her report: 
 

Wellesley Community Centre: The Councillor noted that this community centre is at capacity 
usage already and that the need for community and recreational space in the growing 
neighbourhood is high. 
 

Plans have been finalized to build a green roof at the Centre. 
 

She said that there is to be public consultation upcoming on a new swimming pool that will be 
inspired in design by Regent Park’s Aquatic Centre. Construction is anticipated to begin in 
2016. 
 

Charles and Hayden Streets: Councillor Wong-Tam mentioned that this area is currently 
difficult to navigate and that construction on the streets has been detrimental. 
 

She said that the streets could be made more pedestrian-friendly, with wider sidewalks, more 
greenery and increased lighting standards. 
 

New street designs to remedy the situation are in the works. They are ambitious in scope and 
$4 million has been secured for the project, so far. 
 

592 Sherbourne: Councillor Wong-Tam noted that this project has been approved and will be 
a mixed development with 10% family sized condos and some townhomes at the base of a 

http://www.kristynwongtam.ca/
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tower. The complex will be clad in red brick. 
 

387-403 Bloor Street: This project has still not been approved and the property has been sold 
again. There are definite development challenges with this property. 
 

11 Wellesley: She noted that this project has been a “big success” with a 1.5 acre park being 
created as part of the deal. Councillor Wong-Tam said that consultations on the park would 
begin in 2015. She said that residents should think of being aspirational with the design of the 
park. 
 

Glen Road pedestrian foot bridge: Councillor Wong-Tam said that the bridge was closed for 
repair now as at its last inspection engineers had assessed it as unsafe. Reconstruction work 
should be completed by December. 
 

Cycling infrastructure: The Councillor voiced her desire to work with the Province on this 
matter. She said that proper cycling infrastructure was definitely needed in the area and that 
people are using the sidewalk to cycle (though this isn’t safe or appropriate) because they 
don’t feel safe cycling on the roads. In addition, she said, wider sidewalks are needed for 
pedestrians. 
 

Bloor Street - Charles: Should have visual cues painted on the roads to remind drivers of bike 
space some time in 2015. Councillor Wong-Tam said this is not a permanent solution but a 
quick, in-the-meantime one. 
 

Noise from subways: The Councillor said that she had been informed by residents who live on 
top of the subway route that they had issues with noise. Her office had been in contact with 
the TTC, through CEO, Andy Byford about this matter and he had assured her that they 
launched an investigation into what was causing the noise and how it could be fixed. She said 
that she had been informed that the issues was caused by the tracks and that grinding down 
the tracks could fix it. The grinding fix should have taken place last week [week before the 
AGM] and the noise issues should have abated.  
 

Vision for Bloor East: Councillor Wong-Tam asked the gathering “What does Bloor East mean 
to you?” She asked them to ask themselves what is the neighbourhood’s culture. Councillor 
Wong-Tam mentioned that as the City upgrades the street infrastructure (water mains, etc.) 
that there would be an opportunity to improve the streetscape on Bloor Street East, as well. 
She challenged residents to be aspirational and to go for a new cultural component on Bloor 
Street East. She suggested that the area could have wide sidewalks, new trees and greenery, 
public squares and piazzas. She said that the opportunity for streetscape change was exciting 
and could result in new infrastructure and a positive, new look and feel for the neighbourhood. 
 

Questions and Answers 

 

Question: What is the timeline for upgrades? 

 

Answer: (Councillor Wong-Tam) The final phase of water main and street resurfacing work 
would happen in 2017. It would not be as large a project as the Bloor Street Transformation 
Project. The Bloor Street Transformation Project changes are expensive to maintain but for 
this project we could have continuity of design. 
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Bloor Street East Redesign Presentation 

 

This part of the meeting as well as the landscape architecture consultants, Victor Ford 

Principal Landscape Architect and Casey Morris, Project Manager of Victor Ford and 

Associates (http://www.victorford.ca), were introduced by Johanna Kyte of the City of 

Toronto’s Transportation Division, Public Realm Section. 

 

Ms. Kyte said that 2017 would see upgrades to the street’s water main, utility upgrades (only 

necessary cuts), and road resurfacing (new asphalt). 

 

Victor Ford gave an overview of the scope of the redesign and the design process: 

 

Area of work: From Bloor Street East, just east of Church Street, to Parliament Street. Most of 

the work will be done in Ward 27 but there will be a smaller portion of work done on the south 

side of Bloor near Parliament (so the project will also involve Councillor Pam McConnell). 

 

Status: Inventory is still being done on the current situation. 

 

Scope of work: Toronto Water Service upgrade, roadway resurfacing and streetscape 

enhancements that could include bike parking, street seating, sidewalk repair and 

enhancement and tree planting and preservation. 

 

Objective: Design to match or complement streetscape improvements to the west, Bloor 

Village and ravines. 

 

Timeline:  

 

● Summer 2015 - Design Development 

 

● Public consultations begin Spring 2015 and run through Fall 2015 

 

● Contracts and tenders - 2016 

 

● Construction - Spring/Summer 2017 

 

Landscape architect Victor Ford says he and his team want community input and urged 

residents to contact Councillor Wong-Tam’s office to join the project’s community working 

group and to come to public consultations on the initiative. 

 

 

 

http://www.victorford.ca/
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Question and Answer Period  

 

Comment: This neighbourhood is the home of the Group of Seven. There is a reference to 

them in the BENA mural. Bay Street, Bloor West and Davenport and Windsor Arms on St. 

Thomas (pavement) may be good examples. Another example of good design outside of 

Ketchum School. There should be an acknowledgement of that in the design. You may also 

want to include the fact that up to Sherbourne is the Village of Yorkville. 

 

Question: Isn’t part of the Parliament area being changed anyway? 

 

Answer: (Linda Brett) We’ve been talking to Lanterra and they’ve agreed to do some sidewalk 

treatments on their end. 

(Councillor Wong-Tam) Since the Lanterra application is before the OMB we have an 

opportunity to influence the design, so that the design process for Bloor Street East may 

influence them. 

(Linda Brett) We will have a working group for the Lanterra site plan, so we can help integrate 

it. Richard will also be on that working group.  

 

Question: (Mark Daye) Is there information you can give us to put on the BENA website? 

Answer: Yes, we can provide that information through Councillor Wong-Tam’s office. 

 

Staff Sergeant, Matthew Moyer, Representative of the Toronto Police Services (53 
Division - http://www.torontopolice.on.ca/d53/) 
  
Staff Sergeant Moyer updated the Association about crime, security and traffic developments 
and initiatives in the neighbourhood: 
 

Outgoing Police Chief: Staff Sergeant Moyer said that this was a big year as the Force was 
saying goodbye to Police Chief Bill Blair and that this marked an important milestone for 
Toronto Police. 
 

Break and Enters and Stolen Property: Staff Sergeant Moyer said that there has been an 
increase in the area in break and enters. He said that criminals are going north into Rosedale 
and ransacking homes and that this is often possible because the homes are not properly 
secured (doors left open, alarms not set, car keys at the front door and in other conspicuous 
locations). 
 

Staff Sergeant Moyer said that the police set up Project Yellow Bird to trace stolen cars and 
other stolen property and that it has lead to recovery of many items. He says that the Force 
was even able to track cars using their GPSs to Europe. He said that Toronto Police have set 
up a website for Project Yellow Bird where victims can find and recover their possessions. 
 

RIDE Programme for Traffic: Staff Sergeant Moyer said that more funding has been put into 
the programme. More police presence will be put on Mt. Pleasant at the bridge to catch drunk 
drivers. 

http://www.torontopolice.on.ca/d53/
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Cycle Toronto: The 53 Division police, where they have a strong cycling team,  have been 
liaising with Cycle Toronto.  
 

Distracted driving: This is a huge issue in the neighbourhood, Staff Sergeant Moyer said. 
Residents should expect to see big campaigns in future around this issue. 
 

Metrolinx: Because of Eglinton this is a shared divisional responsibility. 
 

Graffiti: The local divisions have secured funding to put some officers out to deal with graffiti 
and there have been some arrests and the police have been documenting the graffiti in 
photographs. 

 

Question and Answer Period 

 

Question: Is there much B&E in condos? 

 

Answer: (Staff Sergeant Moyer) Not much. There are problems with B&E with basement lockers 

(storage units). We made some arrests about three months ago. You should encourage your 

property teams to do periodic security walk-throughs and install good video cameras in the 

basements.  

 

Question: Idling police cars..they are the worst culprits. Is there anything you can do about that? 

 

Answer: (Staff Sergeant Moyer) They probably are the worst. It’s difficult and harder now on the 

car to turn it off and on again because of all the computers and other gear. We even have 

printers on board there now. I know it’s bad but we asked the City and they said we can keep 

the cars running. There’s an exception for the police. 

 

Question: In reference to the subway and noise, I live at 300 Bloor Street on the 6th floor. There 

is lots of subway noise. It ends at 2 am in the morning and starts again around 5 am. You said 

the TTC investigated and found a solution but there’s been no relief from the noise. What else 

can be done? 

 

Answer: (Councillor Wong-Tam) The track grinding was scheduled to be done last week.I will let 

Andy Byford know that the noise hasn’t gone down. Can I take your contact information? I was 

told this had been taken care of last week. 

 

Question: Why is the subway noise worse at different times of day? And louder at night? 

 

Answer: (Councillor Wong-Tam) I don’t have a technical answer. I would ask the people with the 

problem to stay behind to talk. 
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Question: The Ted Rogers Way Redesign and there’s the Pan Am path. What does that mean 

and what’s happening? 

 

Answer: (Councillor Wong-Tam) There’s nothing new yet.  

(Al Rezoski, Manager City Planning) The Pan Am Path -- the main route connects the sports 

facilities and includes Rosedale Valley and it has other side paths, as well. The Luminous Veil 

lighting of the Bloor Viaduct is on track to be completed for the Pan Am Games. 

 

Question: The right turn on the red light shouldn’t be allowed. I use the subway exclusively and 

in the evening rush hour between five and seven it’s dangerous at the intersection there. Can 

you talk to 51 Division to put someone on that corner? 

 

Answer: I’ll suggest it. What time of day? Can we talk afterwards? 

 

Question: Regarding the deaths in Rosedale Valley Ravine, were there people living under the 

bridge? How best can we address this? 

 

Answer: Visibility because of the vegetation over there is difficult and the homeless people 

there, if we move them, just come back. They choose to live there and usually have mental 

health issues. They don’t want to feel controlled. We do walkthroughs and we will ask them to 

move on but two hours later they come back. We can do more walkthroughs. I will speak to 

Peter Troop at 51 Division to set people there and maybe get the Bylaw people involved, too.  

 

Meeting’s End 

 

Closing remarks made by BENA President, Linda Brett, who thanked everyone for coming and 

for making the AGM one of the best attended in BENA history. 

 


